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How do I view cameras from my computer? 
 
1. Double Left Click on the DVR Remote Desktop Icon (located on your desktop) 
 
2. Click on the drop down arrow next to DVR Address, there should be an IP Address already in 
the drop down, just left click one time on it. 
 
3. Click OK  
 
 
How can I enlarge my pictures so I can see better? 
 
Double click on any camera you want to enlarge. It will enlarge the picture to full screen. To go 
back to all cameras just double click on the picture again. This will bring you back to all camera 
view.  
 
 
How can I view recordings? 
 
4. If you’re not connected then repeat steps 1 - 3 
 
5. Right Click on any camera and menu will come up in the center of the page (note: to exit menu 
just click on any camera outside of the menu box)  
 
6. Place Curser over the wheel Icon (setup) and a new box will appear under it. 
 
7. Place Curser over Hour Glass Icon (search setup)  
 
8. Left Click on Hour Glass Icon (Search Setup) 
 
9. Left Click on Time Search (a calendar should pop up)  
 
10. Left Click on the day you would like to view and a hour / minute bar will pop up (the red 
squares mean there is recording on this day) 
 
11. Left Click on the hour / minute / second black arrows to select the time in question and click 
ok 
 
12. Then just Click on the forward / back / stop Icons to view the recordings. 
 
13. To Exit just Right Click on any camera, Click Close Time Search, Click Close Search Setup 



 

 

How do I save a Recording of the incident? 
 
14. Repeat Steps 1 - 13 and write down the time and date in question 
 
15. Place Curser over the wheel Icon (setup) and a new box will appear under it. 
 
16. Place Curser over the disk Icon (Backup) and Left Click 
 
17. A Save As window will open on your computer I recommend just saving it to your desktop. 
Type a Name of the Recording next to File Name (Example: Employee Extended Smoke Brake)  
 
18. Left Click Save after you have named the Save As File  
 
19. Click on the From Date (a calendar will pop up, just select the START Time and date you 
wrote down earlier then Click Ok 
 
20. Click on the To Date (a calendar will pop up, just select the END Time and date you wrote 
down earlier then Click Ok 
 
21. Left Click on Calcula te (wait for it to come up with a required space amount, I don't 
recommend burning over 10 minutes because it will take up a lot of space on your computer and 
will take more time to burn) 
 
22. Left Click on Start. 
 
23. Wait until it reaches 100%  
 
24. Click Close 
 
25. Exit out of Software 
 
 

How to View the Backup of a Recorded Incident? 
 
1. Double Left Click on DVR Media Player Icon (on your desktop, M / F / C) 
 
2. The DVR Media Player will open with a Start Box  
 
3. Click on the blank box on the right side of the entry box (this will open up a window on your 
computer) 
 
4. Find the file Name in question (Example: Employee Extended Smoke Brake) 
 
5. Click Open and then Click OK on the Start Box 
 
6. Just use the Pause, Play, Fast & Forward Icon to view video 
 
7. Click the Stop Icon to Exit 
 
  


